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Empathy 

 
Time  to  (10 mins)

Equipment needed

•	 PowerPoint slides 3.7 to 3.8 

 
Talk about 
When our children seem out of sorts, we need to ask ourselves what it 
would feel like to be them right now.

Another word for this is empathy.

Empathy means putting yourself in someone else’s shoes and seeing a 
situation the way they do.

Let’s look at a cartoon to help us understand this more. Ask parents to 
turn to page 34 in their Parent Handbook.

Note: Explain that the child has just discovered that his pet hamster 
is dead. Read the captions with the cartoon slowly.

Don’t cry, it’s 
only a hamster

I don’t want
another hamster.

I want my 
hamster!

Stop that!
I’ll buy you 

another 
hamster

Now don’t 
get so upset

Now you’re
being 

unreasonable

My hamster 
is dead!

Boo
hoo!

Adapted with permission from How to Talk So Kids Will Listen and Listen So Kids Will Talk 
by Adele Faber and Elaine Mazlish, 2001 Piccadily Press Ltd.

What is the dad doing right? 

He is putting his arm around the boy.

What is the dad effectively teaching his son to do with his feelings?

34

Slide 3.7
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He is trying to encourage his son to push the bad feeling away, but 
when we do this, however kindly, the child will only get more upset. 

If they seem unhappy or cross, you could say: 
“You don’t seem yourself today, are you OK?”

Try to empathise with the way your child is feeling: 
“I suspect that has made you feel sad.”

I fed him
every day

You two
had fun

You really 
cared about
that hamster

Losing 
a friend

hurts

My hamster 
is dead!

I played 
with him 
every day

Oh no!
What a 
shock

He was 
my friend

Adapted with permission from How to Talk So Kids Will Listen and Listen So Kids Will Talk 
by Adele Faber and Elaine Mazlish, 2001 Piccadily Press Ltd.

What is the dad doing differently this time? 

He is acknowledging his child’s feelings and helping him to talk about them.

Can you identify with these cartoons? 

Are you sometimes tempted to ignore children’s feelings or push 
them aside? 

Often, when we are concerned or worried about things, our children’s 
concerns or worries can seem unimportant.

We might worry that responding like the dad did in the second cartoon 
will make things worse. But just the opposite is true. If we put what they 
are experiencing into words for them they will feel comforted because 
they know that someone has understood and acknowledged how they 
are feeling.

Break
 

Time  to  (10 mins)

Slide 3.8 
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Active listening 

 
Time  to  (15 mins)

Equipment needed

•	 Active listening instructions (R7)

 
Activity
Ask parents to get into pairs for this next activity. One is ‘person A’ and 
the other is ‘person B’. If there is an odd number of people in the group, 
the co-facilitator could make up the numbers. Hand out the instructions 
from page R7.

Note: These listening exercises can be fun and illuminating, however, 
it is important to keep an eye what is going on and not allow the 
activity to go on for too long.

Person A
Think of something that has happened recently that you really enjoyed 
and that you could talk about for a few minutes.

Person B
As soon as your partner starts talking, look away, look at your watch, 
yawn and look bored!

Allow the pairs no more than two minutes.

How did person A feel?
How did person B feel?

We did this activity to show how children may feel when we don’t listen 
to them properly. It’s not an encouragement to continue talking, is it?

Talk about
Good listening means giving someone our full attention. That means 
stopping what we are doing and looking them in the face, maybe even 
kneeling down to be at their level.

Good listening means looking for the person’s feelings behind what  
they are saying, and acknowledging those feelings by our response.  
For example:
•	 “How did that make you feel?”
•	 “That sounds annoying/frustrating/terrible ...”
•	 “If that had happened to me, I’d have felt …”


